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• Customer support needs: support@bombparty.com

• Questions about events and incentive trips: events@bombparty.com

• Compliance or policy questions or issues: compliance@bombparty.com

• Training needs or questions: fieldeducation@bombparty.com

• Recognition questions: recognition@bombparty.com

• Company-related concerns or feedback sent to executive@bombparty.com

(note that no response will come from this email)

• Questions or concerns about chargebacks: chargebacks@bombparty.com

When you need help in your business, we have several ways for you to receive support. 
In most cases, your first stop will be Customer Support, and that email is noted first on the 
list below. However, when you have questions about something super specific such as 
events, compliance, or training, you can refer to this list for the applicable email address 
of that department.  

Please properly use these email addresses. For example, if you're curious about a 
support ticket you submitted, avoid sending multiple emails to different addresses, as this is 
not the proper use and can slow down response times. Stick to the relevant email, and rest 
assured that our team is working diligently to get back to you.

If you need forms, we have a forms list for you here.

https://bombpartyassets.blob.core.windows.net/exigoresourcelibraryassets/Back%20Office%20Forms%20Reference%20List%202024%201.pdf

